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Supplemental Directive 09-10 Implements Temporary Review
Period for Active HAMP Trial Modifications

Today, December 23, 2009, Supplemental Directive 09-10: Home Affordable Modification Program (HAMP) — Temporary
Review Period for Active Trial Modifications Scheduled to Expire on or before January 31, 2010 was issued on
HMPadmin.com.

Supplemental Directive 09-10 establishes a temporary review period for all active HAMP trial modifications scheduled to
expire on or before January 31, 2010, during which servicers must confirm the status of borrowers and, if necessary,
notify borrowers of any payment or documentation deficiencies that could jeopardize the borrower’s eligibility for a
permanent HAMP modification.

In addition, servicers may not cancel an active HAMP trial modification during this period for any reason other than failure
to meet the HAMP property eligibility requirements.

Please review the one-page Supplemental Directive 09-10 for more details.

Questions?
Please contact the HAMP Support Center at support@hmpadmin.com or 1-866-939-4469.

This message was sent via email to servicer representatives registered for HMPadmin.com on effective date at top of the message.
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